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The Property Casualty 
Insurance Industry:
A Pillar of the Louisiana 
Economy

The property and casualty industry 
provides significant contributions to the 
U.S. economy. The industry also  provides 
financial security and vital services to 
policyholders, businesses, and 
communities in their time of need. 
According to the J.D. Power 2018 U.S. 
Property Claims Satisfaction Survey, 
overall customer satisfaction with private 
property insurers has reached a new all-
time high, during a period of record-high 
property losses following catastrophic 
hurricanes, earthquakes, and wildfires.



APCIA represents groups of all sizes



Member market share*



History - Following a muddy path

• APCIA members = 78% of Louisiana’s commercial auto 

• Louisiana commercial auto turned before the rest of the 
nation

• Combined ratio = 114% in 2010
– 3rd worst in the nation

– Almost 20 points above the nationwide average

– Nationwide the line was profitable until 2011

• Combined ratio consistently worse by year = 140% in 2018
– 2nd worst in country

– Now more than 30 points above the nationwide average



Louisiana Has 
One of the 
Nation’s Worst 
Legal Climates

Why is Louisiana’s 
Legal System So Costly?



Louisiana Has 
the Highest 
Jury Threshold 
Law in the 
Country

Why is Louisiana’s 
Legal System So Costly?



Louisiana’s 
Unique 
Direct-Action 
Law

Why is Louisiana’s 
Legal System So Costly?



Louisiana’s 
Law Allows 
Phantom 
Damages to 
be Paid

Why is Louisiana’s 
Legal System So Costly?



Louisiana’s 
Seat Belt 
Gag Rule

Why is Louisiana’s 
Legal System So Costly?



Very Large Verdicts

• APCIA study nearly 440 verdicts $5M+ 2006-2016

• Louisiana 10th highest total verdict $

• Louisiana 4th highest average verdict $

• BUT Louisiana just over 1% of verdict count

– All were tractor-trailer cases

– No punitive damages involved



History - Following a muddy path

•More vehicles = more congestion

•More electronics = more distraction

•Verdict inflation = higher liability 
premiums

•Everybody pays when a few win big



Commercial Auto Is Not for the Faint of Heart
“Need to know basis”

• Know your clients

– Operations, loss history, safety, management, 
etc.

• Know your insurers

– Appetites, risk mgt. services, claim expertise, etc.

•Matchmaker, matchmaker, make me a match

– Easier renewals, better profit sharing, etc.



Challenges - Rocks in the path forward

•Almost 280 companies actively writing in LA
•No change in number since 2010 

– 67 Insurers writing commercial auto in 2010 no longer 
have premium; and

– 67 New insurers are writing commercial auto in 2018

•Different mix…
– Progressive still on top!

– QBE gone…

– Clear Blue came out of…



Travel Plans - Things you can do

• Get involved!  You CAN make a difference!

• Educate your legislators

– Balanced civil justice works for everyone

– Improve highway safety

– Reduce driver distractions

– Better business climate = more jobs
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Questions?

Don Griffin

donald.griffin@apci.org

Direct: 847-553-3743
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